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KPNQWEST FINANCIAL UPDATE

Hoofddorp, The Netherlands, Thursday 30 May 2002 - The administrators
and the management board of KPNQwest N.V. announced today that they have
not yet been able to reach agreement with potential buyers on a transaction
involving the sale of a substantial part of the KPNQwest Group. The negotiations
will continue, but it is not likely that final agreement will be reached within less
than 3 to 5 weeks.

In order to be able to meet the most urgent of the company’s ongoing
obligations the administrators and the management of KPNQwest N.V. are
negotiating a transaction whereby certain non-critical assets are sold. It is
envisaged that this transaction will be concluded by close of business, Friday 31
May 2002. If so, this will most likely secure the continuity of the network for the
immediate future.

The company also confirms that there are advanced discussions with parties
interested in purchasing its Central European business on a stand-alone basis as
a going concem.

In the interest of maintaining customers’ business and network continuity, the
Company is advising customers that they may wish to put in place contingency
plans with other providers in the event of a significant deterioration in the
performance of the KPNQwest EuroRings network. KPNQwest is proactively
working with its customers to assist with these plans.

The Company continues to believe that there is substantial risk that there may
be no underlying value to either its debt or equity securities.
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About KPNQwest

KPNQwest (NASDAQ & ASE: KQIP), a leading pan-European data communications and
hosting company, delivers a full range of carrier and corporate networking solutions,
hosting and Internet services across an 18-country 25,000 km European footprint,
interoperable with the 300,000km Qwest global network. The Company owns and
operates the EuroRings™, the fastest, most advanced fibre-optic backbone in Europe,
which connects 60 dities, 14 of them with extensive Metropolitan Area Networks, and a
network of 28 ultra-secure hosting facilities, the KPNQwest CyberCentres™. For more
information please visit the KPNQwest website at: www.kpngwest.com

For further information, please contact:

Piers Schreiber Jerry Yohananov

Corporate Communications - KPNQwest Investor Relations — KPNQwest

Tel: +31 23 568 7612 Tel: +31 23 568 7602

Email: piers.schreiber@kpngwest.com Email: jerry.yohananov@kpngqyyest.com

This release may contain forward-looking statements that involva risks and uncertainties. These
statements may differ materially from actual future events or results. Readers are referred tn the annual
report on Form 20-F and other fllings filed by KPNQwest with the SEC, which kientify important risk factors
that could cause actual results to differ from those contained in the forward-looking statements, including,
failure of European Internet use to increase as expected, significant competition, rapid technological
change and adverse changes in the business and regulatory environment. KPNQwest undartakes no
obligation to release publicly any revisions to any forward-looking statements to reflect events or
drcumstances after the date hereof or to reflect the occurrence of unanticipated events.

This communication shall not constitute an offer to sell or the solicitation of an offer to buy nor shall there
be any sale of these securities In any state in which such offer, solicitation or sale would be unlawful prior
to registration or qualification under the securities laws of any such state or jurisdiction.
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